PNWCA Conference Program, “Let’s Talk About Talk,” 28 April 2007

Registration, Syre Lobby, 8:00-9:00

Opening Session, Syre Auditorium, 9:00-10:00

Session A, 10:15-11:15

	  A. 1—HNR 101
	Talking Classroom-Center Connections: 

Comparing Two Models of Classroom-Based Writing Tutoring


	Steven Corbett, Jennifer Halpin, and Charles Kuhlmann,

University of Washington



	
	Join a discussion of the findings from a study comparing writing fellows to supplemental instruction. What are the pedagogical implications of the two models for one-to-one tutorials and peer-response facilitation with first-year non-mainstream students? What sort of talk goes on between tutors, students, and instructors involved in the respective models?



	A. 2—HNR 102
	Talking to Horses, Talking to Students:

Using Natural Horsemanship as an Example of a Metaphor

 for Reflecting on Tutoring and Teaching Philosophies


	Theresa Maloney,

Washington State University

	
	There are significant parallels in the theories underlying the of teaching writing and of training horses.  Seeing similar theories applied in different situations helps me reflect.  I would like to ask others to find an outside discipline they can use as a metaphor for reflecting on their own teaching/tutoring.      



	A. 3—HNR 103
	Finding Answers With Questions

	Kim Nolt and Carolyn Calhoon-Dillahunt, Yakima Valley Community College



	
	Questioning is a valuable tool for writers, writing consultants, and writing center directors.  In this session, we will discuss the role of questioning and reading body language and listening as a means of focusing questions in a tutorial session.  We will then facilitate a discussion on the various ways questions can be used in the writing center, what types of questions are effective for various purposes, and what questions we, as writing consultants, still have burning in our minds about interacting and collaborating with students.


	A.4—HNR 104
	The Secret Lives of Tutors Revealed


	Gary S. Raugust and Melissa Williams, Western Washington University



	
	When we step into work at the writing center, to what extent do we become different people? How do we balance our personal feelings with the professional expectations of our work roles? In this workshop, participants will interact through discussion of thought-provoking scenarios to uncover the secrets of this dynamic.



	A. 5—HNR 105
	Collaborative Conversations:

Creating Academic and Personal Support for International Students


	Holly Allar, Seattle University 

	
	A brief research presentation on the topic of international students and the relationship between their academic success and self-esteem, followed by group discussion to engage pertinent questions: How has your writing center seen and/or addressed academic and personal struggles of international students? How do we, as writing center staff, collaborate with other resources on our campuses to create a cohesive support network? 



	HNR 108
	Chat Room: Muriel “Mickey” Harris in the house
And a note about the Chat Room:  During each time block, informal, face-to-face conversations will be held in Heiner 108.  There will be themes and facilitators, and conversational meandering is encouraged.


Break, 11:15-11:30

Session B, 11:30-12:30
	B. 1—HNR 101
	Boys, Boys Where Are You?


	Shevell Thibou and Martin Kane, Western Washington University



	
	In writing centers nationwide, the proportion of males to females is skewed in favor of females. This significant imbalance is something meriting further attention. Along with presenting possible explanations for the difference, this session will focus small group discussion on potential responses to the problem of low male attendance.


	B.2—HNR 102
	Meeting at the Intersection:

Writing Centers and Service-Learning


	Teresa Joy Kramer, Central Washington University, and

Larry Nichols, Seattle University

	
	To get a new view of how we talk about writing center work, we’ll engage rhetorical analysis, results of a recent survey, and discussion to explore the promises and challenges of applying the language of service-learning to writing center work.  We work from Andrew Furco’s statement that service-learning is defined as the “intention to benefit the provider and recipient of the service equally, as well as to ensure equal focus on both the service being provided and the learning that is occurring.”



	B.3—HNR 103
	How a System Birthed Dialogs:

The Place of Technology in Writing Centers


	Peter Ellis and Sandra Yannone, Evergreen State College

	
	While collaborating to create our new web-based appointment system, Evergreen’s Writing Center realized that our technology conversations had only just begun.  Join a group discussion about how we progressed from addressing specific design questions about the system to a larger discussion of how technology assists our culture and mission.  All viewpoints are welcome!



	B.4—HNR 104
	Closing the Loops, Bridging the Gaps:

Explaining Writing Center Work in a Private Liberal Arts University


	Genevieve Brassard and Erin Murray, University of Portland



	
	This session will focus on data from a survey of Writing Center users as scenarios to debate among audience members. Questions to ponder will include: how do we deal with misunderstandings and misplaced expectations regarding peer tutoring? How would you, writing assistants, advocate for the centrality of the Writing Center when faced with skeptical administrators and WAC faculty? What specific strategies do you use to ‘close the loop’ and ‘bridge the gap’ between tutors, student writers, and faculty when reality collides with misperceptions?



	B.5—HNR 105
	Rock, Paper, Scissors:

Multidimensional Talk in the Writing Center


	Rosemary Adang, Christopher Thomas, Dulanjalee Seneviratne, Nicholas Thomas, Andrew Clark, Anna Kojevnikova, Gayatri Sirohi, Highline Community College



	
	In the writing center, multidimensional conversations focus on increasing student engagement and success.  Many “talk relationships” support the central conversation between the consultant and the writer, including student to faculty. Consultant to consultant, consultant to WC leadership, WC staff to the college.  What’s at stake in these conversations?  What works?



	HNR 108
	Chat Room:  If you’d like a theme, it’ll be new tutor talk with Kevin Depner and Danae Potter, Whatcom Writing Center tutors (new and not-so)



Lunch, Syre Auditorium, 12:30-1:30

Session C, 1:45-2:45
	C.1—HNR 101
	Tutor and Writer Perceptions of the Learning Centre

Exploring the Foundations of a Conversation 


	Colin Tether, Douglas College



	
	What expectations do students have of tutors? What do tutors consider their role to be? What influence do these attitudes have on our conversations? This session will explore how the answers to these questions impact tutoring practice.



	C.2—HNR 102
	Lessening the Divide: 

Strategies for Promoting Effective Communication between

Hearing Consultants and Deaf Student-Writers


	Katherine Schmidt, Nicole Perry, Kayla Rau, Kynzie Dalton, Marta Bunse, Western Oregon University

	
	Because Deaf student-writers have limited exposure to the discourse features of conventional English and possess a primary language (ASL) which includes no written form, this session explores the challenges Deaf students face as writers; offers an overview of the similarities between, and differences in, the writerly needs of hearing and Deaf student populations; and provides a practical guide for training hearing consultants to communicate more effectively with Deaf-student writers. 



	C.3—HNR 103
	Let’s Talk about Revision:

Understanding Connections between

Tutorial Interaction and Student Revision

	Jennifer Ritter, Laura Eidam, Jackie Hudspeth, Jr., and Ruth Sensenig, University of Alaska, Anchorage

	
	During fall 2006, we conducted research in our writing center to examine the correlation between the tutorial interaction and the revisions writers make in their subsequent drafts.  During this discussion, we will (a) do a hands-on activity with tutorial transcripts and student writing and (b) discuss the findings and implications of this research.



	C.4—HNR 104
	Communicating Humanism:

What Do You Do When Hierarchy Kicks In?


	Victoria Larkin, Sandra Yannone, and Grant Miller, Evergreen State College

	
	How does Humanist/Collaborative versus Hierarchical technique play out in a Writing Center? What do we do when practice clashes with philosophy?  We, as people who care about voice, are forging new paths.  This session is to help us start thinking about how to practice, how to communicate in non-dominant paradigms, despite our conditioning.

	C.5—HNR 105
	So You Want to be in Pictures? The Making of the

Everett Community College Writing Center Movie


	Ann Harrington and Deborah Murphey, Everett Community College

	
	In this session we will share The Writing Center Movie, a short film created “for tutors, by tutors.” We’ll discuss the process of trying to transfer our “tutoring talk” to film, and the dialogue between tutors, faculty, and staff that was needed to put this project together successfully. 



	C.6—CAS 113
	Play Time in the Writing Center, Part 1: Teambuilding, Fun,

and the Construction of Writing Center Communities


	Patrick Johnson and Theresa Maloney, Washington State University

	
	Our Writing Center offers walk-in service, but not appointments.  In this environment, we use teambuilding activities to improve tutor collaboration.  This presentation will begin with a demonstration of one of our teambuilding activities and end with a discussion of how writing centers can use entertainment to help strengthen their communities.  Please note this session and Part 2, D.6, will happen in WCC’s Writing Center, Cascade 113.   You’ll find it on the map.


	108
	Chat Room:  If you’d like a theme, it’ll be leading writing centers, with Kari Painter and Shelley Baker, writing center coordinators at Western Washington University



Break, 2:45-3:00

Session D, 3:00-4:00
	D.1—HNR 101
	Dis-ing and Cuss-ing:

Talking About Assignment Terms with Student Writers


	Laura May, Dodie Forrest, Andrea Simon, Chanel Brown, Josh Swayne, and Jeremy Engleman, Yakima Valley Community College



	
	Janice walks into the Writing Center shaking her head: “What’s a summary?  I’m still not getting it.”  We use a lot of terminology that feels natural to us.  And often even when we explain these terms, the student still doesn’t get it.  Join us for an interactive session in which we show ways to use Cheez Whiz and Ritz crackers (or other methods and props!) to help us represent assignment terms so every student can understand them.



	D.2—HNR 102
	Showing Your True Colors:

How Personality Impacts Consulting


	Julie Oxenhandler, Seattle University

	
	Communication is vital to effective writing consultation. Beyond its importance for initial connections, it allows consultants to establish long term relationships.  This session will explore how one’s personality type contributes to their ability to communicate.  Take a personality inventory to learn more about your personality traits.  Then, discuss how this knowledge can improve your work in the Writing Center.



	D.3—HNR 103
	Liberating Talk:

Unleashing Writing Centered Dialogue Across Campus


	Matt Holtmeier and Roberta Kjesrud, Western Washington University

	
	Imagine a world where our campuses featured writing centered talk everywhere—in the gym, residences, faculty meetings, and especially, in classrooms from Physics 101 to History 499.  Sound wonderful but farfetched?  Join Matt (English) and Roberta (Writing Center) in discovering creative ways to initiate and sustain cross-talk.



	D.4—HNR 104
	Advocacy-Based Consulting:

Lessons from the Domestic Violence Field for Writing Centers


	Tamara Caulkins, Central Washington University

	
	Writing center consultants fill a privileged role in their relationship to students. This session looks at issues around power and control using the guidelines developed by domestic violence  counselors and applying them to consulting to ensure that we as consultants don't take over the consulting session or others' writing.



	D.5—HNR 105
	Developing Faculty Resources 

	Chanel Earl and Jonathan Balzotti, University of Utah and Salt Lake Community College Community Writing Center



	
	Free pizza, an ipod contest, sexy tutors? How can we best inform students of our services? In this presentation, peer tutors from The University of Utah will share their experiences developing resources that reach out to correct common misconceptions that administration and faculty, our greatest advertisers, have about the writing center.



	D.6—CAS 113
	Play Time in the Writing Center, Part 2: Improv-ing Our Work

	Katie Chugg, Sonja Harris, and Anne Farmer, Whatcom Community College


	
	Participants will play improvisational games and talk about what we learn in the process.  This session will happen in Whatcom Community College’s Writing Center, in Cascade 113.  You’ll find the building on the campus map.


	108
	Chat Room: If you’d like a theme, it will networking, and Nancy Mattina from the University of Montana at Missoula will be facilitating—come meet someone new before you head home



Closing Session, FREE STUFF, Syre Auditorium, 4:15-4:45


